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Terms & Conditions 2025 

Please read this document carefully before proceeding. By hiring an inflatable, you accept the responsibilities 
outlined in this agreement and agree to comply with all legal regulations, terms, and safety instructions 
provided. 

Hire Agreement 

1. Control and Supervision: 

o Operation of the inflatable is handed over to the hirer by the owner when set-up is complete. 

o The hirer is responsible for providing a supervisor aged 18 years or older. Refer to the safety 
guidelines for more information. 

2. Hire Period: 

o The hire period begins when the owner hands over control to the hirer and ends when the owner 
returns to collect the equipment. 

Safety Guidelines 

1. Supervisor Responsibilities: 

o A responsible adult (aged 18 years or older) must supervise the inflatable at all times. 

o The supervisor must remain sober and free from the influence of drugs or alcohol. 

o A clear and unobstructed view of the inflatable must be maintained, and the inflatable must 
never be left unattended. 

2. Weather Conditions: 

o Rain: Disconnect power immediately and cover all electrical components. Store blowers and 
cables in a sheltered area. Do not reuse if wet. 

o Strong Winds: Do not operate the inflatable in strong winds (30km/h+)    e.g., large branches in 
motion, whistling in power lines, or difficulty using umbrellas. Disconnect power and allow the 
inflatable to deflate. 

Important Rules for Supervisors 

• Children must be supervised by an adult at all times. 

• Group children by age and size. Do not allow small and large children to use the inflatable 
simultaneously. 

• Prohibit rough play, tackling, fighting, and somersaults. 



• Ensure no shoes, food, or drinks are allowed on the inflatable. 

• Prevent climbing on inflatable walls or playing on the step; children should sit and slide off the step 
when exiting. 

• Keep sharp objects (e.g., toys, glasses, pens) away from the inflatable. 

• Ensure children do not access fans or electrical equipment. 

• Do not allow pets on the inflatable. 

• In case of power interruption, remove all children immediately. Do not use the inflatable until it is fully 
inflated. 

• Avoid repeatedly switching the fan on and off to prevent motor damage. 

Capacity Limits 

• Large Inflatables: 6–8 children at a time. 

• Medium Inflatables: 8–10 children at a time. 

• Small Inflatables: 10–12 children at a time. 

Prohibited Use 

These inflatables are unsuitable for individuals who are: 

• Pregnant 

• Experiencing motion sickness or dizziness 

• Suffering from back, neck, or similar injuries 

• Living with heart conditions, abnormal blood pressure, or recent surgeries 

Cleaning Fee 

If the inflatable is returned in an unsatisfactory condition, a cleaning fee of $60 will be applied.  

Property Damage 

• Before setup, the installer will inquire about any underground pipes or cables. While all precautions are 
taken, the hirer assumes full responsibility for any damage and associated repair costs. 

• The hirer is liable for damages to the inflatable during the hire period and must cover all repair expenses 
to restore it to its original condition. 

Accident and Injury 

Leapfrog Jumping Castle Hire is not liable for accidents, injuries, or damages arising from the use of the 
inflatable. Hirers are advised to arrange appropriate insurance coverage. 

Equipment Installation and Movement 

• Equipment must be installed and anchored by authorized personnel only. 

• The inflatable must not be moved from its original installation site without prior authorization. Leapfrog 
Jumping Castle Hire assumes no responsibility for accidents or injuries resulting from unauthorized 
movement or improper reinstallation. 

Thank you for choosing Leapfrog Jumping Castle Hire. 

We look forward to serving you! 


